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THE CUSTOMER SERVICE SURVIVAL KIT: WHAT TO SAY TO DEFUSE
EVEN THE WORST CUSTOMER SITUATIONS

Amacom. Paperback. Book Condition: new. BRAND NEW, The Customer Service Survival Kit: What to Say to
Defuse Even the Worst Customer Situations, Richard S. Gallagher, The worst customer situations demand more
of front-line employees than good intentions and the right attitude. These kinds of issues can send seasoned
service professionals into red alert, and require the communication skills of a crisis counselor. "The Customer
Service Survival Kit" explains how to use the right words to turn volatile scenarios into calm and productive
customer encounters. Anyone can learn this delicate art with the book's blend of clear techniques, lessons from
behavioral science, case studies, situation-specific advice, and practice exercises. Readers will discover: the
power of leaning into criticism; trigger phrases that can make bad situations worse; the secret to helping
people feel deeply heard in a crisis; how to use the divide-and-conquer approach to safely deliver bad news;
indispensable problem-solving tools; how to become immune to intimidation; how to wrap up transactions so
that customers are happy; and more! Best yet, learning to handle worst-case scenarios has the spillover eFect
of boosting the skills and confidence needed to deal eFectively with any customer - the key to radical
improvements in every organization.
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En gagemen t w ith  A n y  Bo o k ( Pap erb ack)           
Heinemann Educational Books, United States, 2015. Paperback. Book Condition: New. 234 x
185 mm. Language: English . Brand New Book. It s vital that we support young children s
reading in ways that nurture healthy...
Read  Do cu men t »   

H an d s Free M ama: A  Gu id e to  Pu ttin g Do w n  th e Ph o n e, Bu rn in g th e To - Do  L ist,                        
an d  L ettin g Go  o f  Perf ectio n  to  Grasp  Wh at Really  M atters! ( Pap erb ack)                 
ZONDERVAN, United States, 2014. Paperback. Book Condition: New. 211 x 137 mm. Language:
English . Brand New Book. Rachel Macy StaFord s post The Day I Stopped Saying Hurry Up was
a true phenomenon on...
Read  Do cu men t »   

C ro ch et:  L earn  H o w  to  M ake M o n ey  w ith  C ro ch et an d  C reate 10 M o st Po p u lar                                       
C ro ch et Pattern s f o r Sale:  (  L earn  to  Read  C ro ch et Pattern s,  C h arts,  an d                               
Grap h s,  Begin n er s C ro ch et Gu id e w ith  Pictu res)  ( Pap erb ack)                
Createspace, United States, 2015. Paperback. Book Condition: New. 229 x 152 mm. Language:
English . Brand New Book ***** Print on Demand *****.Getting Your FREE Bonus Download
this book, read it to the end and...
Read  Do cu men t »   

N o  Frien d s?:  H o w  to  M ake Frien d s Fast an d  Keep  Th em ( Pap erb ack)                  
Createspace, United States, 2014. Paperback. Book Condition: New. 229 x 152 mm. Language:
English . Brand New Book ***** Print on Demand *****.Do You Have NO Friends ? Are you tired
of not having any...
Read  Do cu men t »   

L earn  em Go o d : Imp ro v e Y o u r C h ild  s M ath  Skills:  Simp le an d  EFectiv e Way s to                     
Beco me Y o u r C h ild  s Free Tu to r With o u t Op en in g a Textb o o k ( Pap erb ack)                    
Createspace, United States, 2010. Paperback. Book Condition: New. 229 x 152 mm. Language:
English . Brand New Book ***** Print on Demand *****.From a certified teacher and founder of
an online tutoring website-a simple and...
Read  Do cu men t »   
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L earn  th e N au tical Ru les o f  th e Ro ad : A n  Exp ert Gu id e to  th e C OL REGs f o r A ll                                    
Y ach tsmen  an d  M arin ers      
Fernhurst Books Limited. Paperback. Book Condition: new. BRAND NEW, Learn the Nautical
Rules of the Road: An Expert Guide to the COLREGs for All Yachtsmen and Mariners, Paul B.
Boissier, Expert information for yachtsmen and
Sav e Do cu men t »   

Th e Tro u b le w ith  Tru cks:  First Read in g Bo o k f o r 3  to  5 Y ear Old s                 
Anness Publishing. Paperback. Book Condition: new. BRAND NEW, The Trouble with Trucks:
First Reading Book for 3 to 5 Year Olds, Nicola Baxter, GeoF Ball, This is a super-size first
reading book for 3-5 year
Sav e Do cu men t »   

H isto ry  o f  th e To w n  o f  Su tto n  M assach u setts f ro m 1704 to  1876 ( Pap erb ack)                      
Createspace, United States, 2015. Paperback. Book Condition: New. annotated edition. 229 x
152 mm. Language: English . Brand New Book ***** Print on Demand *****.This version of the
History of the Town of Sutton Massachusetts
Sav e Do cu men t »   

Free to  L earn :  In tro d u cin g Stein er Wald o rf  Early  C h ild h o o d  Ed u catio n                       
Hawthorn Press Ltd. Paperback. Book Condition: new. BRAND NEW, Free to Learn: Introducing
Steiner Waldorf Early Childhood Education, Lynne Oldfield, A guide to the principles and
methods of Steiner Waldorf Early Childhood education. Lynne Oldfield
Sav e Do cu men t »   

It's  J u st a Date:  H o w  to  Get 'em, H o w  to  Read  'em, an d  H o w  to  Ro ck 'em                  
HarperCollins Publishers. Paperback. Book Condition: new. BRAND NEW, It's Just a Date: How
to Get 'em, How to Read 'em, and How to Rock 'em, Greg Behrendt, Amiira Ruotola-Behrendt,
A fabulous new guide to dating
Sav e Do cu men t »   
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